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ITEMO Kanban Professional I
They have a solid basic knowledge of Kanban as a method in knowledge-based environments. The 
topics tested in the certification exam include, in particular, visualization with Kanban, a target-oriented 
use of WIP limits, the most important metrics in everyday life and their use in connection with the 
definition of service classes. The certified person can assume an active role in a Kanban team and play 
an active role in the continuous improvement of the Kanban implementation and the processes 
involved 
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